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CONTACT US        
    

    
        
            CTEK SUPPORT / CONTACT FORM
            ✕
        


        
            
                
                    
                        Thank you for contacting CTEK

                        Your enquiry has been logged onto our system, and the details have been sent to the email address you provided. Please check your junk mail folder if this does not appear in your main inbox.We do aim to respond to all enquiries within 3 working days, however, this may take a little longer during peak periods.

                        Thank you for your patience

                    


                    
                        Something went wrong please try again 

                        An error occured. Please try again later or send an email to support@ctek.com

                        Thank you for your patience

                    

                

                
                    
                        

                        
                            
                                
                                    SUPPORT REQUEST
SALES ENQUIRY
GENERAL ENQUIRY


                                    
                                


                                
                                    
                                        Select Record
                                    

                                


                                

                                


    
        General Enquiry
Product Enquiry
Price Enquiry
Product Selection


        
    


                                


    
        Sales Enquiry - EV Charging
Sales Enquiry - 12/24V Charging
Sales Enquiry - NJORD GO
Sales Enquiry - Other
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12V/24V CHARGING
NJORD GO


                                    
                                


                                
                                

                                
                                    
                                    
                                


                                
                                
                                
                                

                                
                                    
                                    
                                

                                
                                    
                                    
                                    support.form.error.message.email.notMatch
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Svenska


                                    
                                



                                
                                

    


                            


                        

                            
                            

    

    

    



                            
                                

                                
                            

                        


                            
                            
                                


    App - Not Working
Backend / Portal Issues
Blank Display Panel
Charger Not Charging
Damaged Cables
Damaged Casing
Fuse Issue
Home Balancing Issue
Installation Support
Load Balancing Issue
Lock/Key Fault
NANOGRID AIR
NANOGRID error
No Internet
Product Training
Quality Issue
RCD - Test
RFID Fault
Scheduling Not Working
Slow Charging Rate
Spare Parts Request
Tampering / Vandalism
Unable To Connect To Wi-Fi (CC3)
Unable To Pair To Phone (CC3)
Unable To Update Firmware
Unit Will Not Power Up
Water Damage
Other Fault


    




    App - Not Working
Damaged Cables
Damaged Casing
Light - Flashing
Light - Solid
Mode Button Not Working
Product Repair - Service
Replacement Parts - Order
Unable To Pair To Phone
Unable To Update Firmware
Unit Will Not Charge
Unit Will Not Power Up
Warranty Replacement Request
Water Damage
Other Fault


    




    App - Not Working
Blue Light
Damaged Cables
Damaged Casing
I Can’t Find My PIN-Code
NANOGRID AIR
Red Light - 2 Bars
Red Light - 3 Bars
Red Light - 4 Bars
Red Light - Battery
Scheduling Not Working
Unable To Connect To Wi-Fi
Unable To Pair To Phone
Unable To Show Charging History
Unable To Update Firmware
Unit Will Not Charge
Unit Will Not Power Up
Water Damage
Other Fault


    



                            


                            
                                Please add as much information as possible relating to your enquiry to allow us to resolve your request as efficiently as possible. Thank you.

                                
                                    

                                    
                                

                            

                        

                        

                        
                            
                                
                                    
                                    
                                        I accept the CTEK policy for integrity and GDPR
                                    
                                

                                
                                    

                                    

                                    
                                    * Dont forget reCAPTCHA


                                    * Please Select Langauge

                                    * Please  Select  Country

                                    * Please  Select Subject type

                                    * Please Select record type

                                    * Please Select issue type

                                    * Please Select sales enquiry error type

                                    * Please Select general enquiry error type

                                    * support.form.product.name.error

                                

                            

                        

                    

                

            

        

    

    
        
            
                
                    
                        Thank you for contacting CTEK

                        Your enquiry has been logged onto our system, and the details have been sent to the email address you provided. Please check your junk mail folder if this does not appear in your main inbox.We do aim to respond to all enquiries within 3 working days, however, this may take a little longer during peak periods.

                        Thank you for your patience

                    

                    
                        Something went wrong please try again 

                        An error occured. Please try again later or send an email to support@ctek.com

                        Thank you for your patience

                    

                

                
                    
                        

                            CTEK SUPPORT / CONTACT FORM

                            Please provide as much information as possible to allow us to speedily troubleshoot your enquiry or action your request.
Thank you in advance.
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SALES ENQUIRY
GENERAL ENQUIRY
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        General Enquiry
Product Enquiry
Price Enquiry
Product Selection


        
    




                            

    
        Sales Enquiry - EV Charging
Sales Enquiry - 12/24V Charging
Sales Enquiry - NJORD GO
Sales Enquiry - Other
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12V/24V CHARGING
NJORD GO
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                                support.form.error.message.email.notMatch
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Svenska
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    App - Not Working
Backend / Portal Issues
Blank Display Panel
Charger Not Charging
Damaged Cables
Damaged Casing
Fuse Issue
Home Balancing Issue
Installation Support
Load Balancing Issue
Lock/Key Fault
NANOGRID AIR
NANOGRID error
No Internet
Product Training
Quality Issue
RCD - Test
RFID Fault
Scheduling Not Working
Slow Charging Rate
Spare Parts Request
Tampering / Vandalism
Unable To Connect To Wi-Fi (CC3)
Unable To Pair To Phone (CC3)
Unable To Update Firmware
Unit Will Not Power Up
Water Damage
Other Fault


    




    App - Not Working
Damaged Cables
Damaged Casing
Light - Flashing
Light - Solid
Mode Button Not Working
Product Repair - Service
Replacement Parts - Order
Unable To Pair To Phone
Unable To Update Firmware
Unit Will Not Charge
Unit Will Not Power Up
Warranty Replacement Request
Water Damage
Other Fault


    




    App - Not Working
Blue Light
Damaged Cables
Damaged Casing
I Can’t Find My PIN-Code
NANOGRID AIR
Red Light - 2 Bars
Red Light - 3 Bars
Red Light - 4 Bars
Red Light - Battery
Scheduling Not Working
Unable To Connect To Wi-Fi
Unable To Pair To Phone
Unable To Show Charging History
Unable To Update Firmware
Unit Will Not Charge
Unit Will Not Power Up
Water Damage
Other Fault


    




                        
                            Please add as much information as possible relating to your enquiry to allow us to resolve your request as efficiently as possible. Thank you.

                            
                                

                                
                                Type your message here...
                            

                        

                        

                        
                            
                                
                                    
                                        
                                        I accept the 
                                        
                                            I accept the CTEK policy for integrity and GDPR
                                        
                                    

                                    
                                        

                                    

                                

                            

                            
                                
                                * Dont forget reCAPTCHA

                                * Please Select Langauge

                                * Please  Select  Country

                                * Please  Select Subject type

                                * Please Select record type

                                * Please Select issue type

                                * Please Select sales enquiry error type

                                * Please Select general enquiry error type

                                * support.form.product.name.error


                            

                        

                    

                    

                

            

        

    



    
        
    





Subject
Select Language
Select Country
Select Record
Select Issue
Select general enquiy
Select sales enquiy
The Serial Number is usually found on, or next to the barcode on your product. 
Please enter a minimum of 20 characters



    
    
        





    
    
        

            
                

                        
Statement regarding support for TLS Version 1.3 on R3.x Firmware


We want to inform you that CTEK does not support TLS version 1.3 on CHARGESTORM CONNECTED 1 and earlier models (Eva & CSR Series). This is due to the coding within Firmware R3.x We do however support TLS Version 1.3 in Firmware version R4.x


Please check your installed base before upgrading your security certificates to ensure continuity of the secured connection.  If this is not checked and firmware is not compatible, there is a risk connectivity could be lost.


For further information please check our Firmware Page 


Thank you in advance

CTEK Support





                

            





    
    
        





    
    
        

            
                

                        
Statement regarding support for CTEK CS ONE and Battery Sense apps on Android 13 OS 


Unfortunately, due to a change made by Google in the Android 13 Bluetooth Stack, many BLE (Bluetooth Low Energy) dependant devices (including CTEK) are now unable to pair with some manufacturer’s phones.


Please however, contact us at support@ctek.com where we will help try to troubleshoot the issues you are experiencing.  


A full statement can be found here


Thank you for your patience

CTEK Support 
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                             12V & 24V Customer Guides
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                             EVSE Customer Guides
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                Maximizing Battery Performance isn’t just a slogan – it’s right at the heart of everything we do and every product we make.

            
                                
                                    CHARGING SOLUTIONS
                                

                                
                                    ABOUT US
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                Maximizing Battery Performance isn’t just a slogan – it’s right at the heart of everything we do and every product we make.
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