CTEK INSTALLING CHARGESTORM DRIVERS Version: E1.A3

NOTE:

e Driver installation is required only for computers running Microsoft Windows operating systems. Users of Mac
OS or Linux can connect CHARGESTORM CONNECTED 2 without the driver installation.

e To complete the driver installation, a functioning CHARGESTORM CONNECTED 2 unit, mini-USB cable and a Ms
Windows PC/laptop are required.

e Administrator rights are required to complete the installation. If you do not have the administrator rights, seek
support from your IT department when following the installation process.

1. Download drivers from CTEK website or by following this link.

2. Connect the desired Ms Windows PC to the CHARGESTORM CONNECTED 2 unit using a Mini-USB cable. The image
below shows how to access the Mini-USB port on CC2. The CHARGESTORM CONNECTED 2 should be powered on.

3. All required files will be downloaded in a ZIP file. Open the ZIP file, extract the "CCU Driver” folder inside it by
dragging it into your desired location and open the extracted folder.
Note: CTEK recommend extracting the drivers into C:/ to make drivers easily accessible from any user account.

4. Open “Chargestorm_license.cer” and click “Install Certificate” (1).
Note: You will require the administrator rights to complete Steps 4 - 12.

R

General Details Certification Path

- Certificate Information

This certificate is intended for the following purpose(s):

» Allissuance palicies
» All application policies

Issued bo: Chargestorm AB

Issued by: Chargestorm AB

Valid from 08/03/2017 te 01/01/2040

1 Install Certificate... | Issuer Statement

OK
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5. Select “Local Machine” (2) and press “Next” (3).

&* Certificate Import Wizard

Welcome to the Certificate Import Wizard

This wizard helps you copy certificates, certificate trust lists, and certificate revocation
lists from your disk to a certificate store.

A certificate, which is issued by a certification authority, is a confirmation of your identity
and contains information used to protect data or to establish secure network
connections, A certificate store is the system area where certificates are kept.

Store Location
() Current User

© Local Machine 2

To continue, dick Next.

3 ‘yNExt Cancel

Version: E1.A3

Note: You may be prompted to enter the Administrator login details to authorise the installation. If you do not have the

administrator right, contact your IT department.

User Account Control

Do you want to allow this app to make
changes to your device?

l:' Windows host process (Rundli32)

Verified publisher: Microsoft Windows

To continue, enter an admin username and password.

Domain:

6. Select "Place all certificates in the following store” (4) and press “Browse” (5).

€ L* Certificate Import Wizard

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location for
the certificate.

() Automatically select the certificate store based on the type of certificate
4 O Place all certificates in the following store

Certificate store:

Browse...

Next Cancel
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7. In the pop-up window select “Trusted Root Certificate Authorities” (6), press "OK” (7).

Select the certificate store you want to use,

| Personal i

| Trusted Root Certification Authorities —} 6
_| Enterprise Trust |

| Intermediate Certification Authorities

| Trusted Publishers

i 1 lintrieted Certifirates

[T Show physical stores

7 oK Cancel

8. Continue with the certificate installation by pressing “Next” until “The import was successful.” message is
displayed. Press “"OK" (8).

o The import was successful,

9. Open the Device Manager by pressing Windows + R keys on your keyboard and typing in devmgmt.msc (9) and
pressing "OK” (10).

Type the name of a program, folder, document or Internet
=) resource, and Windows will open it for you.

Open: | devmgmt.msc | 9

10 OK Cancel Browse...

Alternatively, the device manager can be accessed through the settings app in Windows 10 & Windows 11

(Settings ->System->About->Device Manager) or via the Control Panel in Windows 7 (Control Panel->System-
>Device manager).

Note: If you get the below message when starting the Device Manager, you will need support from your IT department.

r 1

You are logged on as a standard user. You can view device
l . settings in Device Manager but you must be logged on as an
administrator to make changes.

QK

Note for IT Department: The fastest way to access the Device Manager with admin rights from inside a standard user account

is via the Command Prompt. Run the Command Prompt as administrator and launch devmgmt.msc from this instance to elevate
the user rights.
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10. Locate “Ports (COM & LPT)” dropdown and a device called "USB Serial Device (COMX)”, where X will be replaced
by a digit. Right-click on the device and press “Update Driver” (11).

4 Device Manager - [m]
File Action View Help
e @ EIHE =B X

~ i CVHWINGDS

i Audio inputs and outputs
Q Batteries

#i| Biometric devices

0 Bluetooth

® Cameras

@ Computer

= Disk drives

L& Display adapters

i Firmware

il Human Interface Devices
35 Imaging devices

VWOV W W W W W W W W

V
Ii
-~

2
g
=1
2
g

@ Mice and other pointing devices
[ Monitors
I Metwork adapters
K7 Other devices
& Ports (COM & LPT)
ﬁ USB Serial Device (COM4)
_— Update driver
= Print queues
= Printers
I Processors Uninstall device

C v v v v

Disable device

B Security devices
!'t Software compoenents
> | Software devices

“ B Crnnd viden and narme ronte

Launches the Update Driver Wizard for the selected device.

R

Scan for hardware changes

Properties

11. In the opened window, select “"Browse my computer for drivers”.

12. Navigate to the extracted “CCU driver” folder from Step 3 using the “Browse” (12) button and press “Next” (13). If
the drivers install correctly, you will see a confirmation message.

| & ! Update Drivers — USB Serial Device (COM3)

| Browse for drivers on your computer

Search for drivers in this location:

| CACCU Driver ”

Browse... —@

B Include subfolders

—> Let me pick from a list of available drivers on my computer
This list will show available drivers compatible with the device, and all drivers in the
same category as the device.

|
| @ Mext Cancel
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Version: E1.A3

Note: Once the driver is installed, it will appear in “"Network adapters” dropdown as “"Chargestorm CCU driver” (14).

% Device Manager
File Action View Help
e =0 HE B EkXe

O

*

» B Computer

5 s Disk drives

» [ Display adapters
» i Firmware

» @ Mice and other pointing devices
> [ Meonitors
~ [ Network adapters
@ Bluetooth Device (Personal Area Metwork)
[F Chargestorm CCU driver 14
[ Intel(R) Wi-Fi 6 AX201 160MHz
[P Realtek USB GbE Family Controller
[ SonicWall NetExtender Adapter
5 WAN Miniport (IKEv2)
I WAN Miniport (IP)
[ WAN Miniport (IPv)
[ WAN Miniport (L2TP)
@ WAN Miniport (Metwork Monitor)
[ WAN Miniport (PPPOE)
[ WAN Miniport (PPTP)
[ WAN Miniport (SSTP)
» Y Other devices
» = Print queues

w ‘= Printerc

13. Open internet browser and navigate to http://192.168.7.2 to verify that the CC2 configuration page is accessible.

Note: When connecting to CHARGESTORM CONNECTED 2 units after the drivers are installed, allow 2 minutes for the unit to be

recognised and fully initialised by the PC before attempting to access http:

192.168.7.2.
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